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Venture IP Web Administration System Options Guide

Introduction

This guide provides instructions for using a web browser to administer all VenturelP 480i telephones
operating on the same network. While administering the VenturelP telephone system does not require
the technical expertise of a traditional “system administrator” or IT professional, it is recommended that
one person controls the advanced feature settings contained in this guide.

Installation and Configuration

A typical Venture IP system configuration is as follows:

A typical configuration consists of a standard IP Router or Switch (not included), Cat5 cabling to each
phone, and a Venture IP Gateway for access to standard analog phone lines provided by a Public
Network Service Provider. No Central Server is required. All the features are in the Phone.

ay
y f,/T'STZ\

e S

*Router/Switch/Hub VenturelP Gatw

* The davice must suppart mulicast trafflc.

System hookup is easy with the Venture IP System. Simply plug each phone and the Venture IP
Gateway into an unused port of a Fast Ethernet 100Mbps Router or Switch, connect the Venture IP
Gateway (provided separately) to the analog phone lines provided by your service provider, apply
power, and the system auto configures itself. Note that the example above assumes a Router or Switch
equipped with POE (Power Over Ethernet) to supply power to the Venture IP Gateway and phones.
Mid-span POE injectors are also an option and can be ordered separately from Aastra.
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Venture IP Web Administration System Options Guide

Web Administration of System Options

When activated, this option lets you administer system options using a web browser.

Logging in
Tologin
1. Enter the IP Address of your phone in a web browser. (You can find your phone’s IP
Address by pressing the # key.)
2. Click on System Options.

The login screen appears.

2 System Options Login - Microsoft Internet Explorer H El %
Fle Edt ‘Wew Favorites Tooks Help |','
OBack ) ﬂ @ ;‘J /I-"Searth \-zli}*Favorites 6‘! " g - i‘i
Adbess | @] httpef]192, 1681, 140 system/index. asp v Beo s

(@) Powered by Nimcat Networks

System Options User Options

Login
Pagsirord
(2005 Mimeat Metwarks Inc. All Rights Reserved
éj  Intemet

3. Enter the Password (the default Administration password is (5-4-3-2-1) and click

© 2006 Avaya Inc.

Login.
System Options opens at Set Management.
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Venture IP Web Administration System Options Guide
Change Admin Password

Change Password lets you change the password for your system. The system password
must use numbers between zero and nine [0-9].

To change the password

1. Click Change Password.
The Change Password page appears.

3 Change Admin Password - Microsoft Internet Explorer =133
e £ Yew Favortes ook el i~
Qe - © - 8] [@ @) Lo fgroees @mea @ (235 B -LJ B
adress | ) 168.1.1 d.ssp v Eoo s ™
(&) Powered by Nimcat Networks
System Options
= Change Admen Password
% St Management
Change Admin Password
L Change Admin Passwond
W Paging Zonss Curtnt Pasinird
Hew Passwerd
Time & Date
Canfirm Password
L .
5_—_0:, Gateways
Q0005 Nimeat Netwarks Inc. All Rights Resenad
1881 a5 asp D Internat

Enter the current system password.
Enter the new system password.
Confirm the new system password.
Click Submit.

oo
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Venture IP Web Administration System Options Guide

Set Management

Set Management contains common management actions that may be applied to your
network devices. The Sets tab lists all known sets and gateways in your system.

2 st anagement - Microsolt Internet Explorer =3
Dl G Yew Fgeortes ook el >
N A A e P W - s
O - D (%] @) O Jrrees @) - IF: 3
ks | ] betpeff152. 16,1 o » Hoe
Google « v| Hnseachwen - g Theue W optees 4
Merriam Webster = ] I M vt Dictionary ] M Oine Thesoune: [Mhwioed of e Doy
Logout | Change Aamin Fassword | Help
&) Powered by Nimcat Netwarks
System Options User Opliens
= Sel Management
% Set Managemant
Set Management
a0,
el Hame Extes. Venien Shatus et Type
!;f Paging Zones Melanie 04 9 Inactive Phone
Kt 20 29 At Phos
@ Time & Date 1 |2E |ene
Jade 200 & Inactmve Phone
‘:-J SMTP Rush |22 ] | Inactre | Phone
Uniknown m ] Inactie Gatewsy
5}, Gateways
P v e
C000S Mimeat Networks Inc. All Rights Reservad.
2l D Irteenet

Set Name — the assigned user name. Click to view or change details for the device.
Extension — the assigned Corporate Directory Number.

Version — the software version of the device.

Status — the current availability of the device. Active indicates that the device is
currently connected to the network. Inactive indicates the phone is either broken or
disconnected from the network.

o Set Type — whether the device is a phone or gateway.
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Venture IP Web Administration System Options Guide

Removing extensions

Remove Extension allows you to remove all information about a set or gateway from the
network. For example, this operation would be done to remove all references to a broken
device prior to replacing it.

To remove an extension

1. Click Remove Extension.
The Remove Extension tab appears.

prsion - Microsafl Internet Explorer =3

Ol G Yew Fgeirtes ok el >
Qo= - © - ¥ &) @ POswe Jrrmmes @ 2- % -3
ks [ 8] betpef1a2. 16,0 " + B
Google « v Grsanwen = g0 e o) donters

Merriam Wehster = ] [ Mew Drine Dictionary. [ MW Dl Thesanzs [T wioed o e D

Logout | Change Admin Fassword | Help
&) Powered by Nimcat Netwarks

System Options User Dpliens

r— Sel Managemend > Hemave Extension

% Set Managemant

Remove Extension
1} crowes e
Femmave Extension
!;x' Paging Zones
Extension To Remove: | Melamie. 204 »
Tirne & Date -

% | vatidain |

i;) SMTF

a:’)' Gateways

B oot s

0005 Mimcat Networks Inc. All Rights Reserved.
] tere D irternet

2. From the drop-down list, select the extension you want to remove.
3. Click Validate.
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Venture IP Web Administration System Options Guide
Operator

The Operator tab lets you choose the set you want to designate as the Operator
extension.

To set the operator extension

1. From the Operator tab, click Change Details.
The Edit Operator Extension page appears.

2. Choose the extension from the drop-down list.
3. Click Submit

2 Edit Operator Extension - Microsoft Interiet Explorer =3
B (4 Yew Fawrter [ock Wb i
On-O RAG P drven @ 35 B-UB
ks | ] hetpc152.160. 1. 10 systenjediOperatort stersion asp v o
Google « v| fnseachwen - g D e ontiees. 4

MerriamWebster= [ v] [MW Oniee Dictionary [ MW Orine Thesaenss. [wind of e Daye

Logout | Change Aamin Fassword | Help

{3} Pawered by Nimcat Networks
System Options User Opliens

_—,
% Set Managemant

Operator Exlenseon Edi Operator Exlension

Edit Operator Extension

a0
i croes e P o e
Edlit Operator Exension
!;x' Paging Zones
E;g Operator Extensson. | Keith-2 -
g\ Time & Date pevator Extes Keth-203
ay’) swP
Gateways
) s
P s rses

CO005 Mimcat Networks Inc. Al Rights Reserved

Software Upgrade

The Software Upgrade tab supports upgrades to any device or an entire network. You
can upgrade the set software load, the gateway software load, voicemail system prompts
and AutoAttendant system prompts. When you upgrade the software load and system
voicemail prompts, you upgrade the

o Software load for a set

o Software load for a Venture IP Gateway

o Voicemail system prompts for a set (not individual greetings)
o AutoAttendant prompts

PAGE 6 8/4/2006
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Venture IP Web Administration System Options Guide

When you upgrade the system voice prompts only, you upgrade the
Voicemail system prompts for a set (not individual greetings)

AutoAttendant prompts

For more information on obtaining a software load, please contact Aastra support at 800-
574-1611 or Email to support@aastra.com or www.aastratelecom.com

To upgrade the software load

1.

Clic

k Software Upgrade.

The Software Upgrade tab appears.

3 View Group Detaiks - icrosolt Intermet Explores =3
Bl [ Yew Fgorbes fock Wb "
Q- O W@ G P oo @ 2-5 W-LJ 3
acierss | ] betpef152. 160, 1. LO2 systermiscftwareLipgrade. asp v o
Goagle « ¥ Rhsewchwes - g D i optiors
MerriamWebster= [ v] [MW Oniee Dictionary [ MW Orine Thesaenss. [wind of e Daye
AASTRA
Logeut | Change Admin Fassword | Help
SO i
%SN Hersgement | Suﬁw:rs Upgrade -
1§ coer
Q;x‘ Pating Zon Perionn Software Upgrade
E%T-me & Date
a:’J SMTP
e
@ o
€005 Mimeat Networks Inc. All Rights Reserved.
&) Dene D Irvernet 3
2. Enter the information as follows:
e TFTP Server — the IP address (e.g. 123.123.123.123) of the local or remote
server that will host the upgrade.
¢ Upgrade Software Load — check if the software load is being upgraded.
o Software Load — select the load from the drop-down list.
e Upgrade All Sets — check to upgrade all sets in the system.
o Set to Upgrade — if "Upgrade All Sets" is not checked, select a single set to
apply the upgrade to.
e Upgrade Prompts — check if the voicemail and/or auto-attendant prompts are
being upgraded.
o Erase All Data — check to have all User and System Option data erased during
the upgrade.
Caution: This option removes ALL data.
3. Click Validate.
4. Click Start Upgrade.

© 2006 Avaya Inc.
All Rights Reserved.
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Bandwidth

The Audio Bandwidth tab displays the audio quality settings for the entire network.

« When set to HIGH, voice calls will be digitally encoded using a high quality format, and
consume approximately 64 kilobits per second of bandwidth on the network.

e The LOW setting uses a compressed format for voice calls, occupying approximately 8
kilobits per second of bandwidth on the network. The quality of the audio is slightly
poorer than at the High setting.

1. Click Change Details to change the current Network Audio Bandwidth setting.

o
J Fie Edt View Favortes Took Help ‘ ,,’
‘oﬁatk - ‘\) v ﬂ @ \h‘pSeavth *Favantes {‘M [/\‘:; M v _J ﬁ ﬂ

Jngdvess |@ tp192,168.0.10systemviewBandwicth asp j GJ Hm«s » J @ v

J Y’ - @l jSeavthWebH 0 ﬁ @ @‘ [-)tal + @MyVam‘ - ﬂt«nswevs - &Games - l?La(a\ - husc - QM/Webv »

MSTRA ey

(@ Poveredby Nincat Nebworks

System Options User Optons

=
@ St Management
Bandwidth Settings

meups Sets (@) [| Operator || Sotware Upgrade m

View Mudio Bandwidth Change Details
!’g‘l Paging Zones

% Tirne & Date
@ P

3-0) Gateways

@ Dialng Rules

Set Management » Bandwidth

Audic Bandwicth: HIGH

(G005 Nircat Netwarks Inc. All Rights Resaned

B
@ ‘ ‘ ‘ ‘ ‘ ‘. Infernet
2. From the drop-down list, select High or Low
3. Click Submit.
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Groups

A group lets you ring a select group of phones. It supports applications such as customer
service, support groups, help desks, and so forth. It allows all sets in a group ring on an
incoming call. Calls can be answered from any of the phones in a group. In the event that
the call is not answered, the specific group settings take effect, forwarding the call to a
specific phone where it can be answered or handled by that phone’s specific settings.

2 Groups - Microsall Internet Explorer =3
B (4 Yew Fawrter [ock Wb ir
Q-0 [HE &P o @ -5 W -LJ B

sk | ] hetp[152. 160, 1. 102 systemigroups. asp ¥ B
Coogle - v| feserchwen - g8 Dipe i optiers.

Merriam Webster = ] I M vt Dictionary ] M Oine Thesoune: [Mhwioed of e Doy
Logout | Change Aamin Fassword | Help
red by Nimecat Networks
System Options User Opliens
- Groups
% Set Managemant
Groups
& e | ezm
Graup Hame Extension # ol Members
!;x' Paging Zones P T
% Time & Date
at’ ) smTP
5':; Gateways
P v e
C000S Mimeat Networks Inc. All Rights Reservad.
2l D Irteenet

e Group Name — the assigned group name. Click to view or change details for the

group.

Extension — the assigned group extension for groups that may be called.
# of Members — the number of members belonging to a group.
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Adding Groups

To add a group

1. Click Add Group.
The Add Group tab appears.

B [ Yew Fgeorkes fock b a
Qm - © M@ G Pwwe s @ 2- 5 -LJ 3B

e | ] hetoff152. 160. 1. L0 systarmiaddGroup. asp * He

Google I — i ors 2
Merriam-Webster = ] [ Mew Drine Dictionary. [ MW Dl Thesanzs [T wioed o e D

&
System Options

=
% Set Management

awered by Nimeat Networks

Groups » Add Group

Groups

{5 e | ezm
Akl Growp
!;x' Paging Zones
Group Name: [suppan
% Time & Date Extension.  [400]
) s
!:y Gateways
B oot s
Q005 Nimcat Metworks Inc. All Rights Reserved
2l & Inkernst

2. Enter the information as follows:

¢  Group Name — the assigned group name.

o Extension — the assigned extension that can be called to reach the group.
3. Click Submit.

The group is added to the Groups tab.

Deleting Groups

To delete a group

1. From the Group Details page, click Delete Group.
You are asked to confirm the deletion.
2. Click Submit.
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Group Details

From Group Details you can edit the details of a particular group, including

o Group Details
e Members

e Forwarding
o Dialing Rules
Group Name

To change the Group Name

1. Click the name of the group.
The Group Details page appears.

3 View Group Details - Microsolt Internet Explores

Pl [ View Favortes Took Meb >
Q- ©- BB 6 Pws e @3- 5 M- B

ke | i) betpcj15e. 168, 1 s sl » B
Google « [mahshad kooghol *| Gpsewchwen - g3 Daelu ) Edopers 4 @™

MermiamWebster = [~ ] [2)MWw Oriew Dictionary (] Mw Ot Thiosounes [wiond of e Doy

AASTRA

Logout | Change Adn swurd | Help

wd by Nimcat Networks

System Options User Dpliens
=
% Set Managemant

Groups » Group Details

Group Details ( suppory Dielete Group
& couse | T e [y (oo e |

View Group Detats Change Detals
!;x' Paging Zones

Grgup Name, support

@ Time & Date Estention 400
if) SMTP
a:)" Gateways

0005 Mimcat Networks Inc. All Rights Reserved

PAGE 11 8/4/2006
© 2006 Avaya Inc.

All Rights Reserved.
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2. Click Change Details.
The Edit Group Details page appears.

3 Edit Group Details - Microsoft Intermet Explorer
Bl (4 Yew Fgwotss [ock b [
Q- O HEG Lo dyoes @3- % B -3
asptgide2l

s | ] hetpff152. 160.1

¥ | Gesewchwen - g

Google « [mahshad kooghol &
MemiamWebster- [ =] Om o Tomerss Wi of w0

wd by Nimcat Networks

System Options User Dpliens

r— Groups » Growp Details » Edd Group Dedals
% Set Management
Group Details ( suppory

i oo | T e oo |

Edit Group Details.
Q:g‘ Paging Zones
Growp Namé: |suppan
Tirne & Date
@
‘1’) SMTP
5:) Gateways

G Disling Rules

0005 Mimcat Networks Inc. All Rights Reserved

]

3. Change the details and click Submit.
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Members

To edit group members

1.

Click the Members tab.
The View Group Members page appears.

Set Management - Microsoft Internet Explores l=l]e
L]

G [dt Yew Faverkes Jook il
-0 2 souch By AR =
ehk v b.ﬂ{h/h’"‘ .J:M@ ..'-J"! -i
Addess _qj bt 152, 168, 1. LOZ fsystemdviewirouphlembers. aspipd=2 L ¥ d &
Google « |mahehad kooghol *| Gpsewchwen - g3 Daelu ) Edopers 4 @™
Merriam Webster - =] Eu (] Thesaens [Ty o
System Options
- Groups » Group Members
% Set Managemant
Group Members (supper; Dielete Group
i oo | Do e NP o (oo |
View Group Members Change Detals
Qg‘ Paging Zones
Sl Hame Extension
@ Time & Date Kaith | 203
Malanie | 208
‘I’J SMTP
5:) Gateways
G Disling Rules
EE005 Nimeat Notworks Ine. All Rights Resarad
] D Inbeenst
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2. Click Change Details.
The Edit Group Members page appears.

3 Edit Group Members - Microsoll Infernet Explorer

Gl (4t Yew Fgvorkes Jock b ]
Gu - © W@ G PO Fyreww @ -5 W -LJ B

ke | U D152, 160, L. 02 fsystemediiroupbembess. aspivgde21 * B
Google » [marehad booghod v| fosewcnwen - g3 Crew g Edomens & @ "

MeramWebsser [ =] M o —

AASTRA

wered by Nimcat Networks

System Options

d | Help

&

= Groups » Group Members » Edil Mernbers
% Set Managemant
Group Members (supper;
& oo | Doy s I vy [ orene ]
Exlit Group Membars (MAX = 10)
!;x' Paging Zones
Mamban | Sl Hame | Extension
@ RO o] Melaie 4
‘f) TP F | Kiith pic]
m] Jade 00
) Sueways a] Rush mz

@ Disling Rules

G005 Mimeat Networks Inc. All Rights Reserved.

21

3. Use the checkboxes under Members to add or remove members from the group.
4. Click Submit.

© 2006 Avaya Inc.
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Forwarding

To change forwarding rules

1. Click the Forwarding tab.
The View Group Forwarding page appears.

A Group Forwarding - Microsolt lnternet Explorer E3
Bl (4 Yew Fgwotss [ock b L]
. N = A T e
Qe - © ¥ @ @ P Jpran @ 23 5 L
ik | i) betpcj15e. 168, 1 ding. aspigideiL v B
Google « [mahshad kooghol w| Wnsewchwen - | g3 | Pt ] Edopers 4 @™
Merriam Webster = ~] Cm (W] Thessnz [y o
d by Nimcat Netw
System Options
- Groups » Group Forwarding
% Set Managemant
Group Forwarding ( suppor Dete
] crowes | [omes et | wemver | ISP ooy e |
View Group Forwarding Change Details
Q:g‘ Paging Zones
Call Forward No Answr. Enabled
@ Time & Daie Forward Afler #Rings: 3
Farward To 24
‘1’) SMTP
5-")" Gateways
? Disling Rules
0005 Mimcat Networks Inc. All Rights Reserved.
2 & Inbeenst
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2. Click Change Details.
The Edit Group Forwarding page appears.

2 Edit Group Forwarding - Microsofl Internet Explorer

Ol G Yew Fgeirtes ok el

>

OQus - © @G Pmwe frroes @ 2-% B - B
ko [ ) hetprf 152 160.1 el ¥ d e
Coogle « |mahshad kooghl ¥ e sewchwen - g8 | Paeu ] Edopiors & @ "

Merriam Wehster =] (1MW Dt Dictionary [ M e Thesaenes. [Mwiond of e Dy

AASTRA

d by Mimcat Networks

System Options

Logout | Change Admin Fassword | Help

User Oplisns

Groups » Group Forwarding » Edil Group Forwardng

e
% Set Managemant
Group Forwarding ( suppor
] crowes |

it Group Forvearding
!;x‘ Paging Tones

Enable Forwarding.  [F]

% Time & Date Forward After # Rings: | 3
& Extension Melanie-204
a1’ ) swrp
o)
) atewars e
e

0005 Mimcat Networks Inc. All Rights Reserved

3. Check Enable Forwarding.
4. From the pull-down list, select the number of rings to forward the call after.

5. Click one of the following:
o Extension — select from the drop-down list.

o Dialed — enter the number.
o Operator Assist — forwards calls to the set designated as Operator.

6. Click Submit.
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Dialing Rules

Dialing rules can prevent users from making certain calls.

Adding Dialing Rules
To add a dialing rule

1.

3 Edit Group Add Diating Rube - Microsoft Intermet Explorer
[le [dt Yew Favorkes ook e

Qua - Q- [x] [B] @) Poowes formens @) (3-5 B[ ) S

et | ] HHpc]192. 168, 100 st rcu iRtk e gidm 21
Googhe « |mahwhad keoghek | fhseachwes v gl PerRas ] Flomwns & B *

© 2006 Avaya Inc.
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From the Dialing Rules tab, click Add Rule.
The Edit Group Add Dialing Rules page appears.

v B

Merriam Webster - =] (M i Dicionasy ()M Ordee Thesaunas Eword of the Dy

AASTRA

d Ly Mimeat Natworks

Logeut | Change Admin Password | Help

&
System Options

P

Groups » Group Dialing Rulas » Add Rule

L]
ig St Managament
Group Dialing RUIes | suspor

ﬁr Groups I P | e | O ..., e... |

el Girups Akt Dialing Fuliss
!# Paging Zonis
Add Rute; | Extension - 777 %

% Time & Date Alow: @

Disallow: O

P o
) s [Camen | [Smmit |
1}1 Gateways

G Diialing Rubss

E0005 Mimest Metworks Inc. All Rights Reserved.

2. From the pull-down list, select the rule you want to add.

3. Click Allow.
4. Click Submit.
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Removing Dialing Rules
To remove a dialing rule

1. From the Dialing Rules tab, click Remove Rule.
The Edit Group Remove Dialing Rule page appears.

D Edit Group Remove Dialing Rule - Microsoft Internet Explorer f )
&

Fle [t Wew Fgvorkes Took  Help
Que - © (2] (B @D Psower foroeas £ (3- 25 W -[J) B

ke | ] wpei192.168.1 g1 v e
Googhe « |mahwhad keoghek | fhseachwes v gl PerRas ] Flomwns & B *

Merriam Webster - [ =] (1M e Dicionany [ M ks Thesounas B word of the Doy

(&) Powaered by Nimcat Networks

System Options

Logout | Change Admin Password | Help

Groups » Group Restrictions » Dalata Rula

L]
ig St Managerment
Group Dialing RUIes (suppen

ﬁr Groups I | Iy | ooy —| ..., .. |

et Groap Fiamave Dislings Rulo
!Q’ Paging Tanes
Delete Rule From Group: | Operetor-0
% Time & Date -
[Cancer |[Submit |

I
ST SMTP

L/
1}1 GELEWEYE

G Diialing Rubss

E0005 Mimest Metworks Inc. All Rights Reserved.

D Inbeenet

]

2. From the drop-down list, select the rule you want to remove.
3. Click Submit.
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Changing Dialing Rule Details

T

1.

3 Edit Group Diating Fules - Microsoft Internet Explorer

o change dialing rule details

From the Dialing Rules tab, click Change Details.
The Edit Group Dialing Rules page appears.

Fle [t Wew Fgvorkes Took  Help
Qua - Q- [x] [B] @) Psowes formens £ (3-15 B - [ ) S

aess | ] bHpc]192.168. 1100 st rcugiiengRuien. e pdm 21 v Be
Googhe « |mahwhad keoghek | fhseachwes v gl PerRas ] Flomwns & B *

Merriam Webster - [ =] (M i Dicionay [ Ordiee Thesaunas Eword of the Dy

AASTRA

d Ly Mimeat Natworks

Logout | Change Admin Password | Help

System Options

Groups » Group Dialing Rules » Edit Group Dialing Rulas

=
ig St Managerment
Group Dialings RUles support)
ﬁr Groups I | Iy | ooy —| ..., .. |

it Group Disting Fises

!Q’ Paging Tanes
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2. Click the appropriate checkbox (Allow or Disallow).
3. Click Submit.
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Paging Zones

Paging Zones shows the zones in the system. It lets you manage the zones that

individual sets belong to.

Al Page Zones - Microsoft Internet Explorer = BJ%]
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Editing Zone Members

To edit zone members

-_—

Select the tab of the zone whose members you want to edit; for example, Zone 2.

Click Edit Zone Members.
The Edit Zone Members tab appeatrs.

2 Set Manapemant - Microsoft Internaet Fxplorer
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3. Check Add to add a member to a zone.
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Time and Date

Time and Date shows the current system time that is assigned to the system in (hh:mm:ss
am/pm) format and the current system date that is assigned to the system in (dd/mm/yyyy)

format.

3 Timwe & Date - Microsolt Interoet Explorer
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Changing the System Time

To change the System Time

1. Inthe View System Time area, select Change Details.
The Edit System Time tab appears.
3 Edit Systenn Time - Microsoft In
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2. Enter the desired system time format using the fields provided (hh:mm) and use the
drop-down list to select AM/PM setting.
3. Click Submit.
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Changing the System Date

To change the system date

1. In the View System Date area, select Change Details.

The Edit System Date tab appears.

2 Edit Systewn Date - Microsoll nk
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2. Enter the system day in the fields provided. (dd/mm/yyyy).

3. Click Submit.
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SMTP

SMTP (Simple Mail Transfer Protocol) is used to send email messages from phones on
the network. It supports features such as Email Notification of Voicemail (see the Email
Notification User Guide). These settings are used to configure communications with your

SMTP server.

e SMTP Status — indicates whether message forwarding to the SMTP Server is
enabled or disabled; must be enabled to allow users to operate any email-based

service.

e SMTP Server — the IP address of your SMTP server.
e  SMTP Port —the TCP port used by your SMTP server; Port 25 by default.

Edit SMTP Settings

To edit SMTP settings

1. Click Change Details.
The SMTP Server page appears.

3 Edit SMTP Settings - Microsoft Interoet Explorer
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2. Enter the information as follows:

o Enable SMTP — toggles whether SMTP is enabled.
e Server Address — the IP address of your SMTP server.
e Server Port —the TCP port used by your SMTP server; Port 25 by default.

3. Click Submit.
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Gateways

Gateways shows all known gateways to your network.
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e Extension — the assigned Extension Number.

e Version — the software version running on the gateway.

e IP Address — the network address.

[ ]

Status — the current availability of the device. Active indicates that the device is
currently connected to the network. Inactive indicates the phone is either broken or

disconnected from the network.
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Edit Gateway Extension

The gateway extension is the extension that the gateway uses. It is automatically
configured during system start-up. You may want to change the gateway extension if
someone wants to use that extension for their telephone set extension.

To edit the Gateway Extension

1. Click Extension.
The Gateway Details page appears.

%
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2. Click Change Details.
The Edit Gateway Details page appears.

A8
J Fle Edt Vew Favortes Took Hep ‘ ff
001 80 P s 005 4B 3
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Edit Gateway Details
!/@@ Paging Zones

@ Time & Date Extension: {203
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K
B AT
3. Change the extension.
4. Click Submit.
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Gateway Lines

You can assign a physical PSTN line to a telephone or a group of telephones. Incoming
calls on this line bypass Auto Attendant and are forwarded to the specified phone(s)
immediately. If a line is assigned to a group of telephones, all telephones ring until one of
them answers the call.

 View Gateway Lines - Microsoft Internet Explorer =18(x|
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Edit Gateway Lines

To change Gateway Lines

1. Click Change Details.
The Change Gateway Lines page appears.
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2. Use the drop-down lists to change the line information.

3. Click Submit.
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Music on Hold

Music on Hold lets you determine whether it is Enabled or Disabled for a particular

Gateway.
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Edit Gateway Music on Hold

To toggle the MOH setting

1.

2.
3.

© 2006 Avaya Inc.
All Rights Reserved.

Click Change Details.

The Edit Gateway MOH page appears.

LE]
Jﬁ\e Edt Ve Faoites Tods Hep M'

‘eEack . u 2 @ @ (h psaavch *Fa‘/mtas @ B :\ﬁ M 3 LJ ﬂ '5
b ] 2 s =2 EBE “Lmks &

‘ Y’ © Ql jfeavctht ¢ 3 ﬁ @‘ (M~ @NyVehna‘ - ﬂﬂnswavs - &Games . *La:d v D - Clmwee >

ANISTRA i

Logaut | Change Admi

(R Powered by Nimeat Networks

System Options

Garewsys 3 Geteway MO » Edt Gateway MOH

i)
@ St Menagerrant
Gateway Music On Hold (cueway2ts

WN Graupe | el ” Lines m Networing || A Selings || Fealures ‘

Edit Gateway Music On Hold
!’g" Pagig Zones

Erabe Music On Hld [

% Time & Date

(G005 Mimecat \etworks Inc. &1 Rights Resenved

@Dane P T T e

Check or uncheck the Enable Music on Hold box.
Click Submit.
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Networking Setting

Network Settings supports editing the current sets network settings (IP Address, Netmask,
Gateway).

7 View Gateway Netwark Info - Microsoft Incernet Explorer =18
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¢ IP Address — is the identifier for the device on the TCP/IP network. The IP Address
can be set to a static address or can be set to dynamically obtain an address (DHCP
or Zero Conf) by setting the IP Address field to 0.0.0.0.

e Netmask — is shown as a series of four as integers (0-255), each representing a 4-bit
field. It must consist of a leading series of binary 1's used to mask the network id,
followed by O's which allow the device's host address to be visible. The standard
netmask for a Class C subnet is "255.255.255.0".

o Gateway —is the IP Address of a machine used as the entrance to other networks.
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1.

Click Change Details.
The Edit Network Setting page appears.
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2. Enter the information as follows:

IP Address — The IP Address can be set to a static address.

e Netmask — the Netmask address.

Gateway — the IP Address of a machine/router.

3. Click Submit.
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Auto-Attendant Setting

The Auto Attendant feature acts as a system receptionist. The Auto Attendant supports up
to three greetings: System Default, Day greeting and Night greeting. The Day and Night
greetings of the Auto Attendant must be recorded before they can be used. Only one
greeting can be enabled at any time.
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Edit Auto-Attended Setting

To change the Auto-Attended settings

1. Click Change Details.
The Edit Auto-Attendant Settings page appears.
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2. Use the drop-down lists to change for Day, Night and to French (Default is English).
3. Click Submit.
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Features

The Gateway Features displays information regarding the Email Fwd Options and

WebAdm Sys Options which are available on the current gateway. No changes are

required.
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Dialing Rules

To manage dialing rules, select it from the System Options menu (See VenturelP System
Guide for more details).
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¢ Rule Description —name or label to identify the numeric Dialing Rule.
e Pattern —the numeric string that creates the Dialing Rule.

Note: There are 3 fixed enabled Dialing Rules required for the system (Extension: ?7?,

Local: 9 and Operator: 0) and they cannot be Deleted or Edited.
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Creating Rules

To create dialing rules

1.

© 2006 Avaya Inc.
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From the Dialing Rules page, click Create Rule.
The Create Rule page appears.
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Enter a rule description.
Enter a rule pattern.
Click Submit.

PAGE 39

8/4/2006



Venture IP Web Administration System Options Guide

Deleting Rules

To delete dialing rules

1. From the Dialing Rules page, click Delete Rule.
The Delete Rule page appears.
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2. From the drop-down list, select the rule you want to delete.
3. Click Submit.
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Editing Rule

To edit a dialing rule
1. Click the rule you want to edit.
The Edit Rule page appears.
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2. Edit the rule.
3. Click Submit.
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